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CongratulationsonyourpurchaseofSynologyDX213.Thisproductisspecially
designedforthestorageexpansionofSynologyDiskStation.Thisuser’sguide
willguideyouthroughtheinstallation.

PackageContents
Beforeinstallation,pleasecheckthepackagecontentstoverifythatyou
havereceivedtheitemsbelow.

Main Unit AC power cord

AC power adapter

Screws for 
hard drives x 10

Screws for fixing 
the Synology 

case x 3
User’s Guide Expansion cable

Get Started with DX213
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HardwareSpecifications

Internal HDD 2XSATA(II)

Expansion Port # 1

Max Capacity (Internal HDD) 2X4TB

Size (HxWxD) (mm) 165X100X225.5mm

Weight 0.87kg

System Fan 1X(92x92mm)

Noise Level (Fan-only) 19.0dB

Power Recovery SyncwiththeconnectedDiskStation
(DefaultMode)

AC Input Power Voltage 100Vto240VAC

Power Frequency 50/60Hz,SinglePhase

HDD Temperature (Room: 25°C) 40°C

HDD Temperature (Room: 35°C) 51°C

Operating Temperature 5°C~35°C(40°F~95°F)

Storage Temperature -10°C~70°C(15°F~155°F)

Relative Humidity 5%to95%RH

Maximum Operating Altitude 10,000feet

Certification FCCClassB,CEClassB,BSMIClassB

Supported Models

DS710+,DS712+,DS1010+,DS1511+,
DS1512+,DS1812+
(Useasindependentvolume:DS112,DS112+,
DS212+,DS213+,DS412+,DS413)

Note:
1 Pleasevisitwww.synology.comforthelatestcompatiblemodels.
2 DSMneedstobeupgradedtoversion4.0-2240orabove.
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Appearance

Front View

LED Indicators

POWER
Button

HDD Tray Cover

Back View

Power Port

Expansion Port

Fan

RESET Button
Default/Manual Switch

Article Name Location Description

POWER Button Front

ThePOWERbuttonisusedtoturnDX213onoroff.
Pressandholdthebuttonfor7secondstoshutdown
DX213.

Note:DX213willbeturnedonoroffautomaticallywhen
theconnectedSynologyDiskStationpowersonoroff.
However,thePOWERbuttonhasnopower-offfunction
whenvolumeiscreatedtopreventaccidentalvolume
damage.
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Article Name Location Description

LED Indicators Front
TheLEDindicatorsareusedtodisplaythestatusof
theinternaldisksandthesystem.Forcompletedetails,
pleaserefertothetable:LED Indication Table.

Default/Manual 
Switch Back

Inthedefaultmode,DX213canautopoweron/off
withtheconnectedSynologyDiskStation,whileinthe
manualmode,DX213cannotautopoweronwiththe
DiskStationwhenusingitsindependentvolume.For
moredetails,pleaserefertothetable:Default/Manual 
Switch Behavior.

Expansion Port Back TheexpansionportisusedtoconnectanySynology
DiskStationlistedinthetable:Supported Models.

Fan Back
ThefanisbuilttoexhaustwasteheatoutofDX213.
Ifthefanisnotworking,DX213will“beep”everyfew
seconds.

RESET Button Back TheRESETbuttonisusedtorestorethesettingstothe
factorydefault.

Power Port Back Thepowerportiswhereyouconnectthepowercordto
DX213.

Default/ManualSwitchBehavior
Mode Expansion-Ready Units eSATA-Only Units

Default Autopoweron/off Autopoweron/off
Manual Autopoweron/off Noautopoweron/off

Note:Expansion-readymodelsrefertothosemodelsdesignedtobepairedwith
expansionunits,suchasRS2413+orDS1513+.eSATA-onlyreferstothosemodels
which,whenpaired,donotsupportexpandingexistingvolumesacrossthemain
unitandexpansionunits,suchasDS213+.ExpansionunitspairedwitheSATA-only
modelscanonlyformindependentvolumes.

LEDIndicationTable

LED Behavior Description

POWER
Solid Green Powerison

Off Powerisoff

eSATA
Solid Green SynologyDiskStationisconnected

Off SynologyDiskStationisdisconnected

STATUS

Solid Green Volumeiscreated
Flashing Green Volumeisdegraded

Off Volumeiscrashedornotcreated
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LED Behavior Description

Hard Disk 
Status 

(on tray)

Solid Green Diskisreadyandidle
Flashing Green Diskisbeingaccessed
Solid Orange Read/writeorothererrorsareencountered

Off Hibernationornointernaldiskisfound
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SafetyInstructions
TouseyourSynologyproductsafely,pleasefollowtheseinstructionsand
warningsatalltime.

Keepawayfromdirectsunlightandawayfromchemicals.Makesure
theenvironmentdoesnotexperienceabruptchangesintemperatureor
humidity.

KeepSynologyproductupright.Donotlayitdownhorizontally.

DonotplacetheSynologyproductclosetoanyliquid.

Beforecleaning,unplugthepowercordfirst.WipeSynologyproduct
withdamppapertowels.Donotusechemicaloraerosolcleanersto
cleanit.

DonotplacetheSynologyproductonacart,table,ordesk,whichisnot
stabletoavoidtheproductfromfallingover.

Thepowercordmustplugintotherightsupplyvoltage.Makesurethat
thesuppliedACvoltageiscorrectandstable.
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ToolsandPartsforHardDiskInstallation
• Ascrewdriver

• Atleastone3.5”or2.5”SATAharddisk
(Pleasevisitwww.synology.comforcompatibleharddiskmodels.)

Warning:Ifyouinstallaharddiskthatcontainsdata,systemwillformatthehard
diskanderasealldata.Ifyouneedthedatainthefuture,pleasebackitupbefore
installation.

InstallHardDisks
1 Pushtheuppercaseinthedirectionasshownbelow.Lifttheuppercaseand
setitaside.

2 Installtheharddisk:
• For 3.5” Hard Disk: Slidetheharddiskintotheharddrivebay,andpush
itallthewayuntilitisconnectedtotheSATAconnector.Securethehard
diskwiththeprovidedscrews.
Thedisks’positionsarenumberedasshownbelow.

1
2
1
2

Set Up DX213
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• For 2.5” Hard Disk: 
a Placetheharddiskinthe2.5"DiskHolder(TypeC,soldseparately),and
thentightenthe2.5"screwstosecuretheharddisk.

b Slidethe2.5"DiskHolderintotheharddrivebay,andpushitalltheway
untiltheharddiskisconnectedtotheSATAconnector.SecuretheDisk
Holderwiththeprovidedscrews.
Thedisks’positionsarenumberedasshownbelow.

1
2
1
2

Important:Makesurethetrayispushedinalltheway.Otherwise,theharddisk
mightnotbeabletofunctionproperly.

3 Replacetheuppercase,andtightenthescrewsonthebackpanel.

Note:IfyouwanttosetupaRAIDset,itisrecommendedthatallinstalledhard
disksareofthesamesizetomakethebestuseofharddiskcapacity.
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ConnectwithSynologyDiskStation
1 ConnectoneendofthepowercordtothepowerportofDX213,andthe
othertothepoweroutlet.

Power Port

2 ConnecttheexpansioncabletotheexpansionportsofDX213andSynology
DiskStation.Youcanconnectupto2expansionunitsbyexpansionportsto
DS1512+/DS1812+.

The side inscribed 
with “eSATA” 
should face up.

Expansion Port 1 Expansion Port 2

eSATA
eSATA

Aftertheconnectioniscomplete,DX213willbeturnedonoroffautomatically
whentheconnectedDiskStationpowersonoroff.

DS1812+DX213
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WorkwithSynologyDiskStation
1 OpenyourDiskStationManagerwithawebbrowser.GotoMain Menu >

Control Panel >External DevicestoconfirmDX213isconnectedtoyour
DiskStation.

2 GotoMain Menu>Storage ManagertomanageDX213forstorage
creationorexpansion.
• If you want to create a new volume with DX213,clickCreateandfollow
theVolumeCreationWizardtocompletethecreation.
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• If you want to expand the existing volume with DX213,selectthe
volumeyouwanttoexpandfromthevolumelist,clickManage,andfollow
theVolumeManagerWizardtocompletetheexpansion.

Fordetailedinformationaboutvolumemanagement,pleasegotoMain 
Menu>Storage Manager andseethehelppagebyclickingthehelpbutton
atthetop-rightcorner.

Important:BeforestartingtouseDiskStationwithDX213,pleaseseethefollowing
limitationsofDX213.
•DX213canbepairedwithonlyoneDiskStation.
•Thedataofapplications(suchasPhotoStationandAudioStation)canbestored
onDX213onlyifyouexpandDiskStationinternalvolumewithDX213.Theywillnot
bestoredonDX213ifyoucreateanewindependentvolumewithit.

•HarddrivespreviouslyusedinDiskStationwillnotbereadablebydirectlyinserting
themintoDX213,andviseversa.

LearnMore
Congratulations!YourDX213issetupnow.Formoreinformationoronline
resourcesaboutDX213,pleasevisitwww.synology.com.
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COPYRIGHT NOTICE
Alltitle,copyrightandotherintellectualpropertyrightsinandtoanySynologyProducts,the“Products”
or“Product”(includingbutnotlimitedtoproductdesignandappearance,firmware,andanyrelevant
media,images,photographs,animations,video,audio,music,text,andappletsincorporatedintothe
Products),theaccompanyingmanualsandotherdocuments,andon-lineorelectronicdocuments,if
any,areownedbySynologyInc.UnlessotherwiseexpresslylicensedbySynologyInc.inwriting,any
provisionoftheProductsdoesnotrepresentanylicenseofanyoftheaboverights.

Copyright©2004-2012SynologyInc.;Allrightsreserved.

TRADEMARK NOTICE
SynologyandothernamesofSynologyProductsareproprietarymarksorregisteredtrademarks
ofSynologyInc.Microsoft,Windowsseries,andInternetExploreraretrademarksofMicrosoft
Corporation.Apple,Mac,MacOSseriesaretrademarksofAppleComputer,Inc.,registeredintheU.S.
andothercountries.Otherproductsandcompanynamesmentionedhereinaretrademarksoftheir
respectiveholders.

LIMITED WARRANTY AND LIABILITY
SynologyprovidesalimitedwarrantyforitsProductsonlytotheinitialpersonorentitythatoriginally
purchasedtheProductfromSynologyoritsauthorizeddistributororretailer.Synologywarrantsthat
everyhardwareportionoftheProductswillbefreefromphysicaldefectsinmaterialandworkmanship
withinwarrantyperiod,ortheProductwillberepairedorreplacedasdeterminedsolelybySynology.
TheDS2413+,RS3412xs,RS3412RPxs,RS2212+,RS2212RP+,RS812+,RS812RP+,DS3612xs,
DS1812+,DS1512+,DS712+,DS3611xs,DS2411+,DS1511+,DS1010+,DS710+,DS509+,DS508,
RS812,RS212,RS3411xs,RS3411RPxs,RS2211+,RS2211RP+,RS411,RS409RP+,RS409+,
RS409,RS408-RP,RS408,RS407,RX1211,RX1211RP,DX1211,DX513,DX510,DX5andRX4have
threeyearswarrantyfromthepurchasedate.Allothermodelspurchasedbefore2008/2/29haveone
yearwarranty,andthosepurchasedafter2008/3/1havetwoyearswarrantyfromthepurchasedate.
IftheProductprovesdefectiveduringthiswarrantyperiod,youcancontactthelocaldealerinorder
toobtainassistance.YoumustprovideproofofpurchaseandabarcodenumberfromtheProduct's
packagingwhenaskingforassistance.SynologyProductsarebarebonesdevicessoSynologymakes
nowarrantyoftheharddiskinstalled,norwarrantyoncompatibilityofallharddisks.

SYNOLOGYSHALLHAVENOLIABILITYTOYOUUNDERTHISLIMITEDWARRANTYIFTHE
PRODUCTISINSTALLEDANDUSEDINAMANNERNOTSPECIFIEDORDESCRIBEDINTHE
PRODUCTSPECIFICATIONSORDESCRIPTION,THEPRODUCTHASBEENMODIFIEDOR
ALTEREDINANYWAYBYANYPARTYOTHERTHANSYNOLOGY,ORTHEFAILUREOFTHE
PRODUCTTOCONFORMTOITSSPECIFICATIONSCANBEATTRIBUTEDTOCAUSESTHAT
NOTTHERESPONSIBILITYOFSYNOLOGY.

SYNOLOGYMAKESNOWARRANTYORREPRESENTATION,EXPRESSED,IMPLIED,OR
STATUTORY,WITHRESPECTTOITSPRODUCTSORTHECONTENTSORUSEOFTHIS
DOCUMENTATIONANDALLACCOMPANYINGSOFTWARE,ANDPARTICULARLYDISCLAIMSITS
QUALITYORPERFORMANCEFORANYPARTICULARPURPOSE.

SYNOLOGYMAKESNOGUARANTEETHATALLDATASTOREDONSYNOLOGYPRODUCTSIS
ALWAYSSECUREWITHOUTANYRISKSOFDATALOSS.SYNOLOGYREMINDSYOUTOBACK
UPTHEDATAPERIODICALLY.UNDERNOCIRCUMSTANCESSHALLSYNOLOGYBELIABLEIN
ANYWAYTOTHEUSERFORDAMAGES,INCLUDINGANYSAVINGS,LOSTPROFITSOROTHER
INCIDENTALORCONSEQUENTIALDAMAGESARISINGOUTOFTHEUSEOF,ORINABILITYTO
USESYNOLOGYPRODUCTSORRESULTINGLOSSOFDATAFROMSUCHUSE.

THISWARRANTYGIVESYOUSPECIFICLEGALRIGHTS,ANDYOUMAYALSOHAVEOTHER
RIGHTSWHICHVARYFROMSTATETOSTATE(ORJURISDICTIONTOJURISDICTION).
SYNOLOGY'SRESPONSIBILITYFORMALFUNCTIONSANDDEFECTSINHARDWAREIS
LIMITEDTOREPAIRORREPLACEMENTASSETFORINTHISWARRANTYSTATEMENT.FOR
CUSTOMERS,EXCEPTFORTHEEXPRESSWARRANTIESCONTAINEDINTHISWARRANTY
STATEMENT,SYNOLOGYDISCLAIMSALLOTHERWARRANTIESANDCONDITIONS,EXPRESS
ORIMPLIED,STATUTORYOROTHERWISE,FORTHEPRODUCT,INCLUDINGBUTNOTLIMITED
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TOANYIMPLIEDWARRANTIESANDCONDITIONSOFMERCHANTABILITYANDFITNESSFOR
APARTICULARPURPOSE.NOOTHERWARRANTIES,WHETHEREXPRESSORIMPLIED,
WILLAPPLYAFTERTHELIMITEDWARRANTYPERIODHASEXPIRED.SOMESTATESOR
JURISDICTIONSDONOTALLOWTHEEXCLUSIONOFCERTAINIMPLIEDWARRANTIESOR
CONDITIONS,ORLIMITATIONSONHOWLONGANIMPLIEDWARRANTYORCONDITION
LASTS,SOTHISLIMITATIONMAYNOTAPPLYTOYOU.THISLIMITEDWARRANTYCOVERAGE
TERMINATESIFYOUSELLOROTHERWISETRANSFERTHISPRODUCTTOANOTHERPARTY.

SYNOLOGYDOESNOTACCEPTLIABILITYBEYONDTHEREMEDIESPROVIDEDFORIN
THISLIMITEDWARRANTYORFORSPECIAL,INDIRECT,CONSEQUENTIALORINCIDENTAL
DAMAGES,INCLUDING,WITHOUTLIMITATION,ANYLIABILITYFORTHIRD-PARTYCLAIMS
AGAINSTYOUFORDAMAGES,FORPRODUCTSNOTBEINGAVAILABLEFORUSE,ORFOR
LOSTDATAORLOSTSOFTWARE.SYNOLOGY'SLIABILITYSHALLNOTEXCEEDTHEAMOUNT
YOUPAIDFORTHEPRODUCTTHATISTHESUBJECTOFACLAIM.THISISTHEMAXIMUM
AMOUNTFORWHICHSYNOLOGYISRESPONSIBLE.

SYNOLOGYINC.PRODUCTSARENOTINTENDEDFORUSEINMEDICAL,LIFESAVING,OR
LIFESUSTAININGAPPLICATIONS.

DISPUTE RESOLUTION
Forthepurposesofthisprovision,theterm“Dispute”meansanydispute,controversy,orclaimarising
outoforrelatingto(i)thisAgreement,itsinterpretation,orthebreach,termination,applicabilityor
validitythereof,(ii)therelatedorderfor,purchase,delivery,receiptoruseofanyproductorservice
fromSynology,oriii)anyotherdisputearisingoutoforrelatingtotherelationshipbetweenYouand
Synology;theterm“Synology”meansSynology,Inc,itsparents,subsidiaries,affiliates,directors,
officers,employees,beneficiaries,agents,assigns,componentsuppliers(bothhardwareand
software),and/oranythirdpartywhoprovidesproductsorservicespurchasedfromordistributed
bySynology;andtheterm“You”meanstheownerorpurchaseroftheSynologyproduct,orthosein
privitywithyou,suchasfamilymembersorbeneficiaries.ForUScustomers,youandSynologyagree
thatanyDisputebetweenYouandSynologywillberesolvedexclusivelyandfinallybyarbitrationunder
thecurrentcommercialrulesoftheAmericanArbitrationAssociation,exceptasotherwiseprovided
below.Thearbitrationwillbeconductedbeforeasinglearbitrator,andwillbelimitedsolelytothe
disputebetweenYouandSynology.Thearbitration,oranyportionofit,willnotbeconsolidatedwith
anyotherarbitrationandwillnotbeconductedonaclass-wideorclassactionbasis.Thearbitration
shallbeheldinKingCounty,WashingtonState,UnitedStatesofAmericabysubmissionofdocuments,
bytelephone,onlineorinpersonasdeterminedbythearbitratorattherequestoftheparties.The
prevailingpartyinanyU.S.ornon-U.S.arbitrationorotherlegalactionshallreceiveallcostsand
reasonableattorneys’fees,includinganyarbitrationfeepaidbytheprevailingparty.Anydecision
renderedinsucharbitrationproceedingswillbefinalandbindingontheparties,andjudgmentmay
beenteredthereoninanycourtofcompetentjurisdiction.Youunderstandthat,intheabsenceofthis
provision,YouwouldhavehadarighttolitigateDisputesthroughacourt,includingtherighttolitigate
claimsonaclass-wideorclass-actionbasis,andthatYouhaveexpresslyandknowinglywaived
thoserightsandagreedtoresolveanydisputesthroughbindingarbitrationinaccordancewiththe
provisionsofthisparagraph.Fornon-UScustomers,anyDisputeshallbefinallyresolvedbyarbitration
conductedbythreeneutralarbitratorsinaccordancewiththeproceduresoftheR.O.C.Arbitration
Lawandrelatedenforcementrules.ThearbitrationshalltakeplaceinTaipei,Taiwan,R.O.C.,andthe
arbitrationproceedingsshallbeconductedinEnglishor,ifbothpartiessoagree,inMandarinChinese.
Thearbitrationawardshallbefinalandbindingonthepartiesandmaybeenforcedinanycourthaving
jurisdiction.

REVISIONS
SynologyreservesallrightstoreviseorupdateitsProducts,otherproducts,software,orrelated
documentationwithoutfurthernotice.

SynologyInc.reservestherighttorevisethispublicationandtomakechangesinthecontenthereof
withouttheobligationtonotifyanypersonofsuchrevisionorchanges.
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